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Internet browsing slows down after installing Norton AntiVirus 2004 Situation:

After installing Norton AntiVirus 2004 (NAV), when you browse the Internet, the display of Web pages slows down noticeably.

Solution:

Symantec is investigating this problem. The cause is unknown, and there is no solution at this time. This document will be updated when new information becomes available or a solution is found.

In some reported cases, as a workaround, the following has fixed the problem. Try the first workaround. If that does not fix the problem, then continue on to the second workaround. If you would like to provide Symantec Technical Support with the results of the workarounds to help fix this problem, then continue on to the last section.

To delete all Windows temporary files 

For detailed instructions read the document How to delete Windows temporary files.

To delete the Temporary Internet Files

1.
Start Internet Explorer. 

2.
Click Tools > Internet Options. 

3.
Click the General tab. 

4.
In the Temporary Internet files section, click Delete Files, and then click OK. 

5.
Click OK to close the Internet Options dialog box.

To disable Auto-Protect compressed file scanning

1. Start NAV. If NAV is installed as part of Norton Internet Security (NIS) or Norton
     SystemWorks (NSW), then start NIS or NSW.

2. Click Options. If you see a menu, click Norton AntiVirus. 

3. In the right pane, under "Which file types to scan for viruses," click to uncheck "Scan 
     within compressed files."

4. Click OK. 

5. If this does not fix the problem, then re-enable "Scan within compressed files" and continue
    on to the next section.

To add .js files to Auto-Protect exclusions

1. Start NAV. If NAV is installed as part of Norton Internet Security (NIS) or Norton
    SystemWorks (NSW), then start NIS or NSW.

2. Click Options. If you see a menu, click Norton AntiVirus. 

3. In the left pane under System, click Auto-Protect. 

4. Click Exclusions. 

5. In the right pane, click New. 

6. In the Item box, type *.js and click OK. 

7. Open your browser and test the connection. If you would like to provide information to 

    Symantec Technical Support to help fix this problem, continue on to the next section.

To provide information to Symantec Technical Support

If you would like to provide Symantec Technical Support with the results of the workarounds

to help fix this problem, then click here and fill out the online survey.
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